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Mandatory employee language self-assessment 

Today, Horizon is deploying an online Language Self-Assessment to all staff and physicians. It is 

a mandatory organization-wide project to collect employees’ primary and secondary language 

preferences.  

This information will help Horizon better understand our organizational language capabilities 

and identify what programs and supports may be needed to ensure the quality and safety of the 

services we provide to patients.  

Use the QR Code below or this link to complete the self-

assessment  

on a smart phone, tablet or computer. 

 
 

All staff and physicians are asked to complete it by end of day Friday, Feb. 26.  

Click here for more information, or visit the Official Languages page on Skyline.  
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https://forms.office.com/Pages/ResponsePage.aspx?id=736L4AG1Z0qe0Afji_zO58Ovotodou1Hr0kGDFTvKRxUOFJXWTNLTTVLRzUwSVc1R0M2T05WMkhaTi4u
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fskyline.rha-rrs.ca%2FDepartmentsPrograms%2Fcommunications%2FDocuments%2FHorizon%2520Bulletin%252028a%2520-%2520Mandatory%2520Employee%2520Language%2520Self-Assessment%2520-%2520Jan%252026%25202021.pdf&data=04%7C01%7CShannon.MacLeod%40HorizonNB.ca%7C7554c08172ef444cafe508d8c22e8512%7Ce08b7eefb5014a679ed007e38bfccee7%7C0%7C0%7C637472852340668910%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BkeKcuwJfDwGhedBlReKG%2F%2BMS99GVgFKAOwMDaqRzgY%3D&reserved=0
https://skyline.rha-rrs.ca/DepartmentsPrograms/OfficialLanguages/Pages/default.aspx
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New Enhanced Recovery After Surgery Coordinator for Moncton area 

 

Kelly McClean has accepted the position of Enhanced Recovery After Surgery (ERAS) 

Coordinator for the Moncton area. Kelly has a solid foundation in surgery having worked in the 

general surgery for the past 17 years.  

 

For the past 10 years, Kelly has also worked with the University of New Brunswick’s 

undergraduate Nursing program as both a clinical instructor and a preceptor.  

Kelly will transition to this position on Feb. 25.  

 

In this new role she will work closely with both Horizon and Vitalité to enhance our patients 

experience and ensure evidence-based practice is applied across the surgical experience. Her 

strong clinical knowledge, clear communication skills and collaborative approach will serve her 

well as she provides leadership and guidance for the ERAS program.  

 

We look forward to working with Kelly in this exciting new role. Congratulations Kelly! 

 

 

 

 

SNB scheduled application / service outages 

Please be advised that due to necessary infrastructure security patching, several applications / 

service outages are scheduled for all Horizon areas. Click here to view the outage schedule for 

upcoming technology services updates. 

 

 

https://skyline.rha-rrs.ca/DepartmentsPrograms/communications/Documents/Horizon%20Bulletin%2027b%20-%20SNB%20Scheduled%20Outages%20-%20Jan%2019%202021.pdf
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Technology approval process for IT equipment and telecom requests 

 The process for technology approvals is being revised as follows: 

1. Requests are to be submitted using the IT Equipment & Software Request Form and 

must include a cost centre (also known as GL code, or Department Code) for billing 

and/or tracing purposes. 

2. Requests must be approved (signature and / or email approval) by the associated 

manager or director. 

3. All requests that require approvals are to be sent to ITApprovals@HorizonNB.ca for 

authorization and subsequent submission to SNB. 

 

The IT Equipment & Software Request Form is accessible through Skyline. If you have any 

questions, contact Sherri Rowe at 506-857-5685 or Sherri.Rowe@HorizonNB.ca.  

Click here for more information on what requests require manager or director approval, and 

how to submit requests. 

 

 

Life skills program improves mental well-being  

BounceBack, a life skills program, is designed to help New Brunswickers improve their mental 

well-being through self-guided online delivery and coaching. 

The program is being offered through a partnership between the Department of Health and the 

Canadian Mental Health Association of New Brunswick. 

BounceBack is a free, guided self-help program effective in aiding adults 19 and older manage 

low mood, mild to moderate depression, anxiety, stress or worry. With the help of telephone 

coaching and a selection of skill-building workbooks to choose from, participants can customize 

their own program, learn ways to overcome their symptoms and improve their mental well-

being now and in the future.  

More information about the program is available online. 

 

mailto:ITApprovals@HorizonNB.ca
https://rendezvous.rha-rrs.ca/EN/Forms/FacilicorpNB%20Forms/Information%20Technology%20and%20Telecommunications/12867english2dec16fields.pdf
mailto:Sherri.Rowe@HorizonNB.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fskyline.rha-rrs.ca%2FDepartmentsPrograms%2Fcommunications%2FDocuments%2FHorizon%2520Bulletin%252028b%2520-%2520Technology%2520Approval%2520Process%2520for%2520IT%2520-%2520Jan%252026%25202021.pdf&data=04%7C01%7CShannon.MacLeod%40HorizonNB.ca%7C7554c08172ef444cafe508d8c22e8512%7Ce08b7eefb5014a679ed007e38bfccee7%7C0%7C0%7C637472852340678904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BAw5elzj6epmzDE56YC2qWDihuIuItcwrBuGFVCQqcs%3D&reserved=0
https://cmhanb.ca/BounceBack/

