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Overview

With three regional hospitals experiencing COVID-19 outbreaks and all hospitals
experiencing high occupancy rates and staffing challenges, Horizon will be providing
regular updates on hospital operations, services, and COVID-19 outbreaks.

Despite this, anyone will an appointment at a Horizon hospital or health care facility
should continue to attend unless notified. Our staff and physicians are working diligently
to provide care and comfort to our patients during these outbreaks.

This report will be updated only when situations evolve.

Hospital Operations
Hospital Occupancy Rates

Horizon regional hospital average:

e Dr. Everett Chalmers Regional Hospital (Fredericton) (DECRH): 91%
e Miramichi Regional Hospital (MRH): 90%

e The Moncton Hospital (TMH): 86%

e Saint John Regional Hospital (SJRH): 92%

e Upper River Valley Hospital (Waterville) (URVH): 94%

COVID-19 Inpatients
Horizon total: 51 COVID-19 patients, including 17 in ICU

e DECRH:
o COVID-19 Unit patients: 7
o ICU COVID-19 patients: 3

o COVID-19 Unit patients: 2
o ICU COVID-19 patients: 4

o COVID-19 Unit patients: 29
o ICU COVID-19 patients: 3
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e SJRH:
e COVID-19 Unit patients: 12
e |CU COVID-19 patients: 6
e URVH:

o COVID-19 Unit patients: 1
o ICU COVID-19 patients: 1

Emergency Departments

Horizon Emergency Departments are currently experiencing high patient volumes and
staffing issues. To avoid long wait times, please keep the Emergency Department for
emergencies only.

Remember, there are options for receiving non-urgent care — including your primary care
provider, pharmacist, after-hours clinics, virtual care, Tele-Care 811 and the Urgent Care
Centre at Horizon's St. Joseph'’s Hospital for the Saint John area.

To help choose the best option for your care, visit sowhywait.ca.

If you are experiencing a medical emergency, please call 911 or proceed to your local
Emergency Department. Emergency, critical and urgent cases will always be treated as
quickly as possible.

COVID-19 Outbreaks

We have expanded testing of patients to other units at The Moncton Hospital to ensure
there are no other asymptomatic cases (sentinel surveillance).

The Moncton Hospital (TMH)

As of Monday, Nov. 29 at 11 a.m., 26 patients and 6 staff have tested positive for COVID-
19 in relation to the outbreaks on inpatient units at the hospital. Patients tested positive
between Sunday, Nov. 21 and Friday, Nov. 26. There have been no positive cases since
Friday, Nov. 26.

Patients were last tested on Friday, Nov. 26 and will be tested again Tuesday, Nov. 30.
Staff were last tested on Thursday, Nov. 25, and will be tested again Monday, Nov. 29.

The affected units are: Stroke and Family Medicine Unit (Unit 4600) (including patients
from Unit 4400 — Rehabilitation, who have been transferred to this unit); Family Practice
and Geriatric Unit (Unit 5100); and Family Medicine and Palliative Care Unit (Unit
3600).

All hospital services are continuing, and patients should come in for appointments, such

as Labour and Birth services and ambulatory care and professional services. Some non-
urgent surgeries may be postponed; those affected will be notified.
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https://www.nbms.nb.ca/walk-in-clinics/?fbclid=IwAR3HP59kBQI4yBuf1khVB10bvR-MRBsMapSIBToO36AXUus0JsgdF3PSLPM
https://www.yourhealthnb.ca/?fbclid=IwAR0ebpc2P8XZbTVMMQlsz5xKj27acdPLbTjhr4qaMaFyjYYd9Rx7j3RRe-o
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.horizonnb.ca%2Fhome%2Ffacilities-and-services%2Ffacilities%2Fst-josephs-hospital%2Fst-josephs-hospital-urgent-care-centre.aspx&data=04%7C01%7CEmilie.Dow%40HorizonNB.ca%7Cd251c6ea39b9469887b008d9b04767d3%7Ce08b7eefb5014a679ed007e38bfccee7%7C0%7C0%7C637734643742691038%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5O7v22%2FVP9jVV6xtk0nT45PVFT3%2FO5VdDH%2Bd9RDohWw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.horizonnb.ca%2Fhome%2Ffacilities-and-services%2Ffacilities%2Fst-josephs-hospital%2Fst-josephs-hospital-urgent-care-centre.aspx&data=04%7C01%7CEmilie.Dow%40HorizonNB.ca%7Cd251c6ea39b9469887b008d9b04767d3%7Ce08b7eefb5014a679ed007e38bfccee7%7C0%7C0%7C637734643742691038%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5O7v22%2FVP9jVV6xtk0nT45PVFT3%2FO5VdDH%2Bd9RDohWw%3D&reserved=0
https://www.sowhywait.ca/

Saint John Regional Hospital (SJRH)

As of Monday, Nov. 29 at 11 a.m., 2 patients tested positive for COVID-19 in relation to
the outbreaks on inpatient units at SJRH. Both tested positive on Thursday, Nov. 25.

No staff have tested positive in relation to these cases. There have been no positive
cases since Thursday, Nov. 25.

The affected units are: Orthopaedic Surgery (3CS) and Internal Medicine (4CN).

All hospital services are continuing, and patients should come in for appointments, such
as Labour and Birth services and ambulatory care and professional services. Some non-
urgent surgeries may be postponed; those affected will be notified.

Miramichi Regional Hospital (VIRH)

As of Monday, Nov. 29 at 10 a.m., 1 patient tested positive for COVID-19. The patient
tested positive on Saturday, Nov. 27.

No staff have tested positive in relation to these cases. There have been no positive
cases since Saturday, Nov. 27.

The affected units are: Intensive Care Unit (ICU) and Family Practice Unit (2 West).
Testing protocols for staff and patients are in place on the affected units.

Tomorrow, some services may be affected. Patients should continue to come in for
appointments, such as surgeries; Labour and Birth services; and ambulatory care and
professional appointments unless notified.

*There are no COVID-19 outbreaks at the DECRH or URVH.

Measures in place to stop the spread and support staff and patients at all
hospitals with outbreaks

These temporary measures are in place to ensure the health and safety of our
patients and clients, staff, physicians, and the community.

e Horizon has implemented comprehensive Infection Prevention and Control (IPC)
precautions, such as enhanced cleaning as well as contact tracing to protect the
health of patients and staff.

e Patient and staff in affected units are being tested regularly. Inpatients are being
screened for COVID-19 symptoms twice a day (every 12 hours).
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During this time, there will be no patient admissions or transfers to and from
affected units.

Horizon's Designated Support Person (DSP) program will be temporarily
suspended on these units and Horizon's existing visitor restrictions remain in
place.

We understand it is difficult for families and friends to be separated from their
loved ones during this period. We encourage people to use technology to
connect with our patients.
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